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How to Complete the Health Assessment  
There are two steps to completing the Health Assessment. This 
tutorial shows you step-by-step instructions for completing those 
steps. If you have questions, please call iHealth Medem Customer 
Service at 1-877-926-3336.  
.     

 Part One:  Register on the Health, Benefits and Employee 
Services (HBE)-sponsored iHealth portal.  

 Part Two: Complete the brief Health Assessment.   
 
To register on iHealth, follow the step-by-step instructions 
provided under “How to Register on iHealth” (pages 2 – 4). If 
you’ve already registered, go directly to “How to Take the Health Assessment” (pages 5-7).  
 
 

BEFORE YOU BEGIN 

Complete a biometric screening before taking the Health Assessment. You will be asked to enter your 
screening information into your Health Assessment.  

Remember! You have until 
December 31, 2009* to complete 
both the Health Assessment and 
biometric screening to be eligible for 
the full Sandia HRA contribution 
should you choose to enroll in 
Sandia Total Health.  
 
* Please note that you have a 90-day 
grace period after the required December 
31, 2009 deadline, to schedule and see 
your PCP to get your biometric 
screening and to complete the Health 
Assessment. 
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Part One:  How to Register on iHealth 
 
If you’ve already registered on iHealth, skip to “How to take the Health Assessment.” 
 

To register on iHealth, follow these 6 step
 

1. To Access iHealth 
Registration 
Go to the HBE iHealth portal at 
http://www.sandia-
nm.medem.com/home.htm and 
add it to your trusted internet 
sites and your favorites list. 
Then click “here” to register on 
the iHealth. 
 
 

2. Sign Up 
Click “Sign Up Now” to begin 
the registration process.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

http://www.sandia-nm.medem.com/home.htm
http://www.sandia-nm.medem.com/home.htm
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3.  Patient Information  

Create a User ID and Password 
then enter the requested 
information. Please note: Only 
the following *pink asterisk 
items are required:  
 User ID 
 Password 
 Verify Password 
 Secret Question 
 Secret Answer  
 Patient Name 
 Patient DOB  
 Patient Gender 
 Patient Email Address 
 One Patient Contact Phone # 

 
Once the section is complete, 
click “Save and Continue” at the 
bottom of the page. 
 
 
 
 
 
 
 
 

4.  Primary Health Insurance 
Information 
Add your primary health 
insurance information then 
accept the iHealth Record 
Terms of Service. Please note: 
Only the following *pink 
asterisk items are required:  
 Insurance Company 
 Accept Terms of Service 

 
Once the section is complete, 
click “Save and Continue” at the 
bottom of the page. 
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5.  Emergency Contact 

Information 
You can choose to include 
emergency contact information 
here, however no input is 
required. Click “Save and 
Continue” to finish registration. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.  Take the Health Assessment 
Once you’ve registered on 
iHealth, you can immediately 
take the Health Assessment by 
clicking “Continue.” If you 
choose to continue directly to 
the Health Assessment, skip to 
step 4 under “How to Take the 
Health Assessment.” If you 
choose to take the Health 
Assessment at a later time, go to 
step 1 under “How to Take the 
Health Assessment.”  
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Part Two: How to Take the iHealth Health Assessment 
 
If you haven’t registered on iHealth, go back to “How to Register on iHealth.”  
 

To take the iHealth Health Assessment, follow the 6 steps below. You also may be 
asked to confirm the information you previously entered into registration. Please have your 
biometric screening results on hand when completing the Health Assessment. 
 

1.  To Access the Health 
Assessment 
Go to the HBE iHealth portal at 
http://www.sandia-
nm.medem.com/home.htm, then 
click “Take a Health 
Assessment.”  
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 

2.  Log In 
Log in with the User ID and 
Password you created during 
iHealth registration. Click 
“Login” to continue. 
 
 
 

 

 

http://www.sandia-nm.medem.com/home.htm
http://www.sandia-nm.medem.com/home.htm
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3.  Take the Health Assessment 
Click “Continue” to take the 
Health Assessment. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.  Terms of Service 

Read the Terms of Service then 
check the box below if you 
accept. Click “Continue” to 
complete the Health 
Assessment. 
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5.  Current Health Indicators  
Use your biometric screening 
results to complete each 
question. Use the drop down 
menus to select the answers that 
match your results. That’s all 
there is to it! When you are 
done, click “Save and Continue” 
to receive your Health 
Assessment results.  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6.  Your Health Assessment 

Results 
Review your personalized 
results to learn tips on how to 
better manage your health.  
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